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MASTER YOUR SKILLS • GROW & SUCCEED



THE JOURNEY OF A THOUSAND MILES 
BEGINS WITH ONE STEP. ———— LAO TZU

INTRODUCTION

Today a Corporate Organisation has a greater role and that it is 
responsible to help ‘form’ the human person for better productivity 
and creativity at the workplace. 

Our trainings help participants project a powerful first impression 
through making them get in touch with their negative/positive traits, 
finding their true self-worth, project professionalism, identify core 
inner values as well as develop a strong sense of personal branding 
responsibility and experience a renewed sense of Self-Confidence in 
areas of the Social Intelligence and Emotional Intelligence aspect of 
their careers. It also enhances them to develop positive interpersonal 
relationship skills with their peers, subordinates and bosses and clients.

Good business etiquette improves organisational culture and have a 
profound impact on the success and growth of the organisation. 
They help build stronger relationships and demonstrate confidence. 
They also promote cross-cultural awareness and respect. The success 
of an organisation is determined by the business etiquette that 
employees follow.

We at The British School of Etiquette India understand the role 
that business etiquette plays in the growth and success of any 
organization. Our course focuses on helping professionals embrace 
change and achieve breakthrough performance in their area of expertise.



• Initiating and receiving a handshake in business

• Giving and receiving a business card

• Introducing and being introduced in business

• Grooming and appearance for business

• Communication skills for business

• Internet Etiquette

• Listening skills demonstrate etiquette

• Making small Talk

• Using etiquette in professional networking to create 
relationships and referrals

• Emotional Intelligence

• Use of etiquette in client meetings

• Disability sensitivity etiquette

• Etiquette behavior in the cubicle

• Personal use of etiquette skills in business

• Use of etiquette to create goodwill in your organization

• Using etiquette to lead and participate in business meetings

• Etiquette guidelines for gift-giving in business today

• Getting the job

• The 24/7 Professional

COURSE DETAILS

DURATION

3 DAYS

COURSE FORMATS

• Small groups 1 - 20: interactive tailor-made sessions

• Large groups 20 - 200 (or more): interactive seminar- 
style sessions
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