
GROW YOUR
BUSINESS

ONLINE TRAINING

MASTER YOUR SKILLS • GROW & SUCCEED

INVEST IN YOU, ALWAYS BE LEARNING 
AND NEVER FORGET THE PEOPLE THAT 
SUPPORTED YOU AND ENCOURAGED 
YOU ON YOUR NEVER-ENDING 
JOURNEY. ———— PHILIP SYKES



Grow Your Business is a popular coaching framework (or process structure) 
for problem solving and goal setting. This British School of Etiquette India 
course on Grow Your Business was created for individuals like you looking 
for an easy to follow framework to achieve an important goal. 

The course covers all four areas of the Grow Your Business in detail: 
Goal, Reality, Options, and Will. By the end of the course you will have 
a detailed understanding of the model’s process structure, as well as an 
action plan to reach your desired goal.

This programme is accredited by CPD and you will receive a certificate on 
completion of the course.

INTRODUCTION



COURSE STRUCTURE 

YOUR TRAINER: MR PHILIP SYKES

Philip Sykes is the UK’s leading etiquette trainer and consultant with a 
global reputation for professional excellence. He has more than 25 years’ 
experience of engaging with clients at the highest level to bring the 
transformational power of etiquette to the forefront of their business and 
personal lives.

CREATING A BUSINESS PLAN

Every business needs to have a written business plan. Whether it’s to provide 
direction or attract investors, a business plan is vital for the success for your 
organization. But, how do you write a business plan? Philip shares you the 
plan on what should a Business Plan include and how to draft a business plan 
which shall be impactful. 

PITCHING SUCCESSFULLY FOR A NEW BUSINESS 

If you’ve a great business idea, making sure you’ve a killer pitch to match 
will make it easier to raise money for your start-up or sell your idea to 
your team. Philip shall share strategies for pitching your business idea and 
creating an impactful elevator pitch. 

GUIDING YOUR CLIENTS JOURNEY 

Your client’s journey is the process by which a customer interacts with a 
company in order to achieve a goal. A customer journey is very specific to 
the physical experiences your customers have. Philip shares the skills and 
tools to help you make your client experience a Brand Experience. He will 
further explain everything you need to know about the customer journey, 
including what it is and how to map it.



THE POWER OF BRAND CLARITY 

Brand clarity means nothing else than that your brand works as a whole. 
Every aspect of your brand from your design over your strategy to your 
brand experience is in alignment. Philip shares with you the need to get to 
the core of your brand and define its foundational elements. This includes 
your brand values, brand story, target audience, brand personality, and brand 
positioning.

LETTERS AND RESUMES

A well-crafted cover letter goes over information on your resume and 
expands this information for the reader, taking them on a guided journey 
of some of your greatest career and life achievements. Philip explains you 
the ultimate guide to effective resume, curriculum vitae, and cover letter 
writing. He further guides you in how to browse samples, templates, and 
shares other tips to help build a strong impactful resume.

JOB INTERVIEW SKILLS

Getting an interview call for your dream job is another step in the right 
direction. However, it is not the end of the road as you still need to crack 
that interview. Philip shares some important interview skills that can help 
you ace the interview and get the job. So, let us together learn what the 
most effective interview skills are!

MANNERS IN THE OFFICE ENVIRONMENT

The workplace has changed, and we have to evolve along with it. It’s always 
important to try and have good office manners, be more respectful of 
people, and to try to make people feel positive and at ease in your presence. 
This is true no matter where you work – whether it’s in an office building, 
a warehouse or from your home office. Philip shares the power of etiquette 
and manners in the office environment.



PEOPLE DYNAMICS-UNDERSTANDING THE PERSONALITIES

Our personality defines us and how we interact with the world and it comes 
with us wherever we go. In a work environment, it affects how we approach 
tasks, make decisions and manage stress. It influences how we interact, 
communicate and collaborate with others. Philip shares the tools on how to 
build self-awareness and the importance of personality profiling. 

COMPLIMENTS AND CRITICISM

Everything communicates - everything you are, do and say, to what you 
pay attention, and the way you react to others. Receiving a compliment 
or a criticism why and how to deal with them. Philip shares how to Brave 
- your approach, Value - what matters and why, Attitude – How to do, 
Relationships – How to connect, Behaviours – What impact? 

WORKING IN A DIVERSE ENVIRONMENT

When you think about diversity, what springs to mind? 
Though we may share things in common with other individuals, at the 
end of the day, everyone is their own person and can bring different things 
to the table, which is why diversity is so important among a team. Philip 
shall share few of the top benefits or diversity in the workplace like talents, 
skills, experiences, how to create innovation, language skills can open doors 
to businesses, how to grow your talent pool, and how to improve your 
performance. 



RESPECTING RACIAL AND ETHNIC DIFFERENCES

Race is a potent social reality and an important and enduring component of 
personal identity. Ethnicity is similar in concept to race. Words are powerful 
tools that can encourage or discourage success in the workplace. When it 
comes to our differences, particularly those related to race and ethnicity, we 
all must treat one another with respect. Philip shall explain the difference 
between race and ethnicity. The course describes discrimination and explains 
how an individual can contribute to stopping discrimination and building a 
culture of respect and harmony within an organization. 

You shall leave with a 30-60 and 90 day action plan to ensure your business 
is a success. Business is like everything else in life. You must know the rules 
to succeed.
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